
Human ServicesLabor/Licensing TSS Veteran Affairs

Transitioning VeteransSNAP, TANF, ARHome OSHA Consultation, 
Labor, and Licensing

DIS/Longitudnal Data

Workforce Cabinet Workflow

HS, Training, Work K-12, CTE, Higher ED

EducationCorrectionsCommerce

AEDC, DWS, OSD



Un-Employment Incumbent Secondary Apprentice

ApprenticeshipUn-Employed and 
Under-Employed

Short Term Training Secondary Centers

Department of Commerce Workflow

Youth and Adult

1. Re-Org
2. State Board App

Rehabilitation Services

1. Deaf
2. Blind
3. Mobility
4. Education and 
training
5. Placement
6. Remote work

RehabADWSAEDC

Talent Pipeline

1. Employer demand
2. Skills and education 
required



HS/GED Training On-Site Re-entry

Job PlacementHigh School or GED Career Training

1. Short term
2. Long term
3. College

Trade or Manufacturing

Department of Corrections Workflow

Assessment for 
Placement

1. Knowledge
2. Emotional
3. Capabilities
4. Aptitude
5. Demonstration of 

knowledge
6. Situational

Work Release

Work ReleaseAssessIntake

Entry

1.Sentence
2.  Level of crime
3. Geography
4. Level of education
5. Previous experience
6.  Career pathway



Pre-Apprentice Associate Bachelor Post Graduate

Advanced ProfessionalSkilled Trade Advanced Entry Professional

Department of Education Workflow

Career Exploration Entry

CTEPathwaysK12 Academics

Career Awareness



Childcare Transportation ARHome Placement

Job EntryConnect with 
Childcare

Connect with 
Transportation

Workforce Training

Department of Human Services Workflow

Temporary Assitance 
for Needy Families

Essentials Service

Disaster ReliefTANFSNAP

Supplemental 
Nutrition Assistance 

Program



Licensing Retention Renewal Professional

Professional 
Development

Streamline Enhance Streamline

Department of Labor and Licensing Workflow

Journey Level Testing Licensed Trades

RecruitingAssessmentOSHA Consult

Workplace Safety



Employer State Services Case Manage Dashboard

Key Performance 
Indicators

Digital Workplace

1. Job description 
translation

2. Resume template
3. Skills valued

Longitudnal Data Case Management

Department of Transformation and Shared Services Workflow

Career Exploration

1. ONET
2. TPM
3. JEDx

Route Education adn 
Credentials

1. Credential Engine
2. Linked In 

Learning
3. Technical Schools
4. Colleges

LMS/LERJob SeekerAssess/Profile

Digital Profile

1. Knowledge
2. Emotional
3. Capabilities
4. Aptitude
5. Demonstration 

of knowledge
6. Situational



Short -term Technical College Placement

Job Matching and 
Placement

Non-credit Training Technical Program 
Diploma

GI Bill

Department of Veteran Affairs Workflow

Translate Military Duty 
to Civilian Job Descrip

Identify and Promote 
Veteran Friendly Emplo

ConnectCrosswalk MOSDD214

Identify Returning 
Veterans





• Arkansas’ largest export (19.7%), generating $1.8 
billion in economic activity

• Approximately 8,276 employees are involved in 
aerospace and defense manufacturing

• Educational Partner: South Arkansas University

Defence & Aerospace Hub

• Largest U.S. steel producing county
• 20+ steel-related businesses in Mississippi 

County, employing nearly 4,000 workers
• Educational Partner: Northeastern Arkansas 

College

Steel Industry Hub
• 18,000+ manufacturing employees in the area
• Diversity in manufacturing from food to steel
• Educational Partner: Peak Innovation Center 

Manufacturing Hub

• Home to 8 global manufacturers
• $8 million robotics and manufacturing training 

center to be complete in 2024
• Educational Partner: North Arkansas College

Robotics Manufacturing Hub

Arkansas Tech Hub Locations (Partial List )



Electrical Automation Robotics Service

Service TechElectrical Tech Automation Tech Robotics Tech

Advanced Manufacturing Tech Hub

Welder and Fabricator Fluid and Air Power 
Tech

Hydraulic/PneuFabricationMechanical

Mechanical Tech



PLC Automation Robotics Service

Service TechProgrammable 
Logistics Control

Automation Tech Robotics Tech

Advanced Manufacturing Mobile Training

Motor Control Variable Frequency 
Drives

VFDMotor ControlElectrical Fund

Fundamentals

Theory
Instrumentation



Assembly Electrical Electronics Instrumentation

ProductionProduction AC Electrical Tech DC Electronics Tech

Aerospace and Defense Tech Hub

Fluid and Air Power Sheetmetal and 
Welding

FabricationHydraulic/PneumMechanical

Mechanical Tech



Assembly Electrical Electronics Interiors

Production

Duties: Install 
cabinetry, seats, 

upholstery, and other 
features.

Training: month 
training program

Production

Duties: P

Training: 100 hours

AC Electrical Tech

Duties: Troubleshoot 
and repair electrical 

equipment and 
machinery

Training: 4 year training 
program & exam

DC Electronics Tech

Duties: Install wiring 
harnesses and electrical 

components

Training: 2 year training 
program & exam

Aerospace and Defense Tech Hub (Aircraft)

Fluid and Air Power

Duties: P

Training: On-the-Job

Sheetmetal and 
Welding

Duties: P

Training: composites

FabricationHydraulic/PneumMechanical

Mechanical Tech

Duties: P
Training: 4-10 week 

program
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Aerospace & Defense 
Companies in Arkansas



Hydrogen Electric Battery Generator Bio-Fuel

B

Duties: Provide

Training: R

M

Duties: Admini

Training: 100 hours & 
exam

L

Duties: Provide

Training: 1

R

Duties: Prov

Training: AA

Alternative Energy Tech Hub

P

Duties: provide

Training: On-the-Job

P

Duties: assist

Training: On-the-Job

CNGSolarWind

C

Duties: Provide 

Training: 4-10 week 
program



Components Printing Interface Supply Chain

Logistics, Supply Chain, 
and Advancement

Packaging
Innovation

Research (Lab to Fab)

Electronic 
Components

CMOS
Discrete diodes

Transitistors
Modules
Sensors

Power devices
IR

Printing Integrated 
Circuits

Operating System 
Interface
Back end

CHIPS Tech Hub- MUSiC

Semi-Conductors

Materials
2D Quantum Devices

Wafer Fabrication
Silicon

Silicaon Carbide
III-V Compunds

Lithography
Deposition

Etching

Integrated Circuits

Analog
Digital

Photonics
Power electronics

Integ. CircuitsSemi-ConductDC Electronics

DC Electrical

Theory
Fundamentals

Instrumentation
Measurement

Schematics
Diagnostics



Commercial Small Agri Tractor Navigation

GPS, GIS, and MobilityCommercial Truck EV Small Power EV 
Equipment

Agriculture EV 
Equipment

EV/GPS/GIS/Precision Agriculture Tech Hub

Battery Technology Automotive EV

AutomotiveBattery TechMining

Lithium Mining



Maintenance Metallurgy Engineering Management

ExperiencedAdvanced Entry Level College Entry College Entry

Steel Tech Hub

Entry Level Entry Level

ProductionBoot CampWork Release

Inmate Population



Steel Industry 
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State Overview
Higher Education

4-YEAR STATE COLLEGES

4-YEAR PRIVATE COLLEGES

2-YEAR STATE 
COMMUNITY COLLEGES



Row Crops Power Equip Fish Natural Resource

B

Duties: Provide

Training: R

M

Duties: Admini

Training: 100 hours & 
exam

L

Duties: Provide

Training: 1

R

Duties: Provi

Training: A

Agriculture (Advanced) Programs

Live and Processing

Duties: provide

Training: On-the-Job

P

Duties: assist

Training: On-the-Job

Food ManufPoultryForestry

Logging and Sawmill

Duties: Provide 

Training: 4-10 week 
program





Directional Above Ground Tower Infrastructure

Infrastructure

Duties: P

Training:  plus a 
Bachelor’s degree

Directional Boring and 
Underground

UACCM

Duties: Admini

Training: 100 hours & 
exam

Lines and Poles

UA Cossatot

Duties: Provide

Training: 1 year training 
program & exam

Aerial Tower

ASU

Duties: Provide

Training: AA degree, 
with 2-year program & 

exam

Broadband Programs

Networking

Duties: provide
Training: On-the-Job

Cabling and Splicing

3 Rivers

Duties: assist

Training: On-the-Job

CablingNetworkingFiber Optics

Fiber Optics 
Fundamentals

Duties: Provide
Training: 4-10 week 

program



HVAC Electrical Commercial Industrial

Steel and Modular 
Erection

Duties: Provide

Training: plus a 
Bachelor’s degree

Heating, Ventilation, 
and Air Conditioning

Duties: Admin

Training: 100 hours & 
exam

Electrical

Duties: Provide
Training: 1 year training 

program & exam

Steel Erection

Duties: Provide
Training: AA

Construction Programs

Concrete and 
Carpentry

Duties: provide
Training: On-the-Job

Plumbing

Duties: assist
Training: On-the-Job

PlumbingResidentialSafety

Construction Safety

Duties: Provide
Training: 4-10 week 

program



MA-C LPN RN BSN

Bachelor of Science in 
Nursing

Duties: Provide direct 
patient care and 

coordinate on their 
care & education

Training: RN plus a 
Bachelor’s degree

Medication Assistant-
Certified

Duties: Administers 
medications, under 

LNP guidance in long-
term and skilled 
nursing facilities

Training: 100 hours & 
exam

Licensed Practical
Nurse

Duties: Provide care, 
observe patients’ 
health, assisting 

doctors/RNs with 
patients & families, and 

patient histories

Training: 1 year training 
program & exam

Registered
Nurse

Duties: Provide direct 
patient care

Training:Apprenticeship 
or AA degree, w/ 2-year 

nursing program & 
exam

$14hr

Healthcare Programs

$15hr
Patient Care

Assistant

Duties: provide basic 
care to patients: 

checking vitals, helping 
with walking & bathing, 

and feeding and 
personal care 

No medical care

Training: On-the-Job

$34+hr
Patient Tech

Assistant

Duties: assist in taking 
vital and labs, serving 
meals & monitoring 

eating, transportation, 
getting in and out of 
bed, and keeping the 
patient comfortable

Training: On-the-Job

PTAPCA

$34hr$28hr$15hr

CNA

Certified Nursing
Assistant

Duties: Provide or 
assist with basic care or 
support transportation, 

helping with patient 
hygiene, feeding, & 

medication

Training: 4-10 week 
program

$15hr



Supply Chain Finance Marketing Cyber Security

EA C C

Leadership and IT Programs

E E

SupervisoryEntrepreneurshipIT

I



Hospitality Culinary Marine Management

EA C C

Parks, Heritage and Tourism Programs

E E

BikeOutdoorTrails

I



CDL Rail Port Logistics

LogisticsInterstate CDL Railway Waterway

Transportation Programs

Diesel Technician In State CDL

Intra-State CDLDiesel TechAuto Tech

Automotive Technician



Sewer/Waste Landfill Natural Gas Telephone

LO R W

Utility Programs

D I

WaterNuclear ElectHydro-Electric

A



Law EnforcementEMT/Para/Fire Engineering Leadership

LO R W

Other Key Area Programs

D I

CorrectionalEntreprenuerEducation

A
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