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Workforce Innovation & Opportunity Act  (WIOA)
Employment Services
Jobs for Veterans State Grant (JVSG)
Migrant Seasonal Farmwork Program (MSFW)
Foreign Labor Certification
Arkansas Workforce Development Board Support 

Employer Engagement 
 Rapid Response
 Trade Adjustment Assistance for Workers (TAA)
 Work Opportunity Tax Credit (WOTC)
 Federal Bonding
 Career Readiness Certificate (CRC)

Discretionary Grants
 ReImagine Workforce Grant
 Workforce Data Quality Initiative (WDQI)
 Emergency Disaster Grants

PROGRAMS

Employment & Training 



WIOA Title I- 
Youth, Adult & Dislocated Worker Program

Employment & Training 
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Employment & Training 
WIOA Title III- 

Wagner-Peyser- Employment Services Program



Employment & Training 

• The ES Service Center is a part of a hybrid service delivery model.  Customers who prefer face-to-
face services will be able to meet with ES WFS at local workforce centers.

• UI call center customers will be routed to the ES Service Center through a seamless transfer 
mechanism; this will be a standard component of the transaction. 

• ES staff will assist customers in registering in CiviForm, which will create an automated registration 
in AJL. CiviForm will allow for multiple referrals to be made to partner programs.

• All local office calls will be routed through the ES Service Center, eliminating the need for a 
traditional receptionist role.

Employment Services-Virtual Service Center
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Eddie L. Thomas, Director
Employment & Training

Eddie.thomas@arkansas.gov
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Adult Education programs provide basic skills classes to adults with 
less than a high school education.

•All adults have the right to an education that enhances their ability to affect 
positive changes in their lives.

•All adults have the right to obtain the life skills needed to become self-sufficient, 
actively participating members of society.

•All adults have the right to complete their education through the high school level.

•Adult basic education provides basic skills instruction in reading, writing, and math 
to adult learners functioning below the ninth-grade level.

Adult Education 



Eligibility Requirements:
 16 years of age or older;
 Not enrolled or required to be 

enrolled in secondary school under 
state law; and 
 Is basic skills deficient**;
 Does not have a secondary school 

diploma or its equivalent; or
 Is an English language learner

**Able to serve students with a high 
school diploma or college degree if 
they are basic skills deficient.



Services:
 Adult Basic Education (Pre-GED®)
 GED® Test Preparation*
 English Language Acquisition
 Citizenship Classes
 College Preparation

 Employability Skills
 Financial & Digital Literacy 

Skills
 Family Literacy
 Job Training
 Workplace Classes

*Students who pass the GED® examination receive an Arkansas High School Diploma.



2024-2025 Focus Areas:
 Technology: Digital Literacy of teachers and adult learners.

 Certifications: Increase industry-recognized certifications and 
credentials.

 GED® Passers: Increase the number of GED® passers by 5%.





The Crawford County Adult 
Education Center (CCAEC)

• Has partnered with the Crawford 
County Justice Center (CCJC) to 
launch a comprehensive Flagger 
Certification Class focusing on the 
American Traffic Safety Services 
Association (ATSSA). 

• Designed to equip participants with 
essential skills and knowledge to 
ensure safety and efficiency in traffic 
control. 

• 12 participants will receive an ATSAA 
certification upon completion.



Adult Education Employer Partnership



Albemarle

• Screened and referred applicants as part 
of their hiring process.

• Collaborated with Adult Education on the 
materials for a basic Chemistry course.

• Provided Mechanical Assessment 
stations.

SAU-Tech Adult Education 

• Gave TABE Reading assessment
• Taught Science/Chemistry Lab 

lessons/Quiz
• Albemarle Mechanical Assessment 

Stations-2 stations
• OSHA 10 certification-minimum of 10 

hours
• Mock Interviews

Pre-Employment Operator Program-Jan. 2024



Mechanical Aptitude Demonstration



Outcomes:
• Significant improvement in the quality of 

applicants progressing to the interview stage.
• 100 referrals.
• 44 Operators hired in 2024.
• 43 or 93% remain employed.
• Needs met.

“Albemarle’s collaboration with the Adult Education 
Center has been very successful.  We have gotten a better
operator candidate pool because of the vetting process 
provided by the Adult Education Center.  They provide a 
reading comprehension course & also facilitate a Basic 
Chemistry course along with two mechanical 
assessments that were furnished by Albemarle.

The Adult Education Center has done an outstanding job 
meeting the demands of the number of applicants, getting 
them through the courses & communicating the results to 
Albemarle in a timely manner.  We look forward to our 
continued collaboration with the Adult Education Center 
to meet our future
operator candidate demands.” 

Reggie Curry – Site Instructor Specialist 



“Over the past few years, I have been able to take part in 
multiple interview panels where we were seeking new 
operators from outside of Albemarle. This past year, I noticed a 
notable change in the quality of candidates. The candidates 
came in more qualified and were a better fit for what we 
envisioned our operators to be. We are also noticing that these 
new hires are more successful once they complete their 
required training than in the past also.”

Robby Curry - Area Coordinator



“I can tell that the current operators in the last year are a lot 
more in tuned and knowledgeable. They are engaged more and 
show what is expected in a chemical plant as an operator prior 
to previous new hires. The last several ones that have come 
through the west plant from the past year are all pretty much 
still working here today. The changes I have seen is care, drive, 
and engagement. Most good operators will ask questions, 
show their troubleshooting skills, and retain learned things 
throughout their training. “

Hadrian Robichaux – Team Leader



Dr. Trenia Miles, Director
Adult Education

Trenia.miles@arkansas.gov
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Arkansas Rehabilitation Services is the state agency responsible for 
assisting people with disabilities in the workforce. 

Arkansas Rehabilitation Services provides these services through three 
major sections: 
Field Services 
Access and Accommodations
Business Services

Arkansas Rehabilitation Services’ (ARS) mission is to 
prepare Arkansans with disabilities to work and lead 

productive and independent lives.

Arkansas Rehabilitation Services (ARS)
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VR NOW!
“Providing Rapid Services, Improving Our Workforce 
Participation Rate, and Promoting a Positive Culture 

Amongst Staff and Those We Serve.”

Arkansas Rehabilitation Services (ARS)



WHO CAN APPLY?
 Any individual age 14 through 99…..or higher!

 Any individual who has a disability that interferes with the ability to perform their current job 
duties or obtaining employment.

 Any individual who has a disability that interferes with the ability to learn or train for a skill.

 Any individual that needs assistance to help to maintain their independence within the home.

Arkansas Rehabilitation Services (ARS)



WHAT CAN WE PROVIDE?
 Pre-Employment Transition services for students beginning at age 14.

 Assistance with Post-Secondary Training expenses (i.e., tuition/housing).

 Services for those with special communications needs such as the deaf and hard of hearing.

 Assisting with finding employment opportunities.

 Specialized services through private vendors and providers.

Arkansas Rehabilitation Services (ARS)



Tools & 
Equipment

Diagnosis and 
evaluation of 

capacities/limitations 

Counseling and 
Guidance 
services

Assistive 
Technology 

On the job 
training

Vehicle 
Modifications

Arkansas Rehabilitation Services (ARS)



Program Updates and Current Initiatives

• Case Management System Migration

• Statewide Needs Assessment – University of Arkansas

• Rates of Payment Study – Policy Revisions

Arkansas Rehabilitation Services (ARS)



Arkansas Rehabilitation Services (ARS)



Arkansas Rehabilitation Services (ARS)



Joseph Baxter, Commissioner
Arkansas Rehabilitation Services (ARS)

joseph.baxter@arkansas.gov
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DSB Mission
To enhance the personal and economic independence of blind and 
severely visually impaired persons of all ages in Arkansas.

DSB Vision
Consumers are knowledgeable of their rights and resources and 
empowered to live independently throughout their lives.

Division of Services for the Blind (DSB)



Philosophy and Goals
The Division of Services for the Blind is dedicated to the independence of Arkansans who are blind or visually impaired and is 
committed to the principle that these individuals have the right to make informed choices regarding where they live, where 
they work, how they participate in the community, and how they interact with others.

Our mission is to work in partnership with these Arkansans by assisting them in obtaining the information they need to make 
informed choices and by providing them with access to services that increase their opportunities to live as they choose.

Within the constraints of state and federal laws and based on available funds, the Division of Services for the Blind fulfills its 
mission through the following goals:

1.Employment – To assist Arkansans who are blind or visually impaired to secure or maintain employment that is consistent 
with their skills, abilities, and interests.
2.Rehabilitation Teaching – To assist Arkansans who are blind or visually impaired to live as independently as possible 
through the development of skills, accommodations, or adaptations that are necessary to perform all activities of daily living.
3.Prevention of Blindness – To assist in preventing blindness by stabilizing vision and, where possible, restoring vision.

Division of Services for the Blind (DSB)



Division of Services for the Blind (DSB)



Accomplishments This Year
• During Program Year 2023 (July 1, 2023 – June 30, 2024)

Arkansas DSB served 1272 individuals who are blind or visually impaired. Of 
that, 115 successfully achieved competitive employment. 

DSB provided Pre-Employment Transition Services to 132 students aged 16-21.
DSB provided 160 Clients with ongoing training to increase their career earning 

potential.
• The Older Individuals who are Blind program helped 235 Individuals aged 55 and 

older gain their independence during Federal Fiscal Year 2024 (October 1, 2023-
September 30, 2024). 

• Retention with the same Employer 2nd and 4th Quarter After Exit 60.6%
• Vending Facility Program Update-Gustavo Manzanales 

Division of Services for the Blind (DSB)



Dr. Cassondra Williams-Stokes, Director
Division of Services for the Blind (DSB)

Cassondra.williams@arkansas.gov
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