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 AWDB Social Media Links 
Facebook— 71 followers 

www.facebook.com/AWDBoard 
 

Twi er— 200 followers 
@AWDBoard 
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Rehab Services Statewide 

The WIOA State Plan outlines what Arkansas is doing to help Arkansans, 
including youth and those with significant barriers to employment, into 
high-quality jobs and careers and help employers hire and retain skilled 
workers. The State Plan is the road map that addresses the State’s goals 
and strategies to assist those popula ons needing assistance. As out-
lined in the law, it shows a unified front of all the core partners and their 
respec ve programs that work in correla on to provide what we call 
wrap-around services.  

The major content areas of a State Plan include strategic and opera onal 
planning elements. WIOA separates the strategic and opera onal ele-
ments to facilitate cross-program strategic planning. 

· The Strategic Planning Elements sec on includes analyses of the 
State’s economic condi ons, workforce characteris cs, and 
workforce development ac vi es. These analyses drive the re-
quired vision and goals for the State’s workforce development 
system and alignment strategies for workforce development pro-
grams to support economic growth. 

· The Opera onal Planning Elements sec on iden fies the State’s 
efforts to support the State’s strategic vision and goals as iden -
fied in the Strategic Planning Elements sec on. 
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Goodwill (Reentry Program) 



The Arkansas Workforce Development Board is responsible for assis ng the Governor in twelve 
specific ac vi es that are outlined in the legisla on (A.C.A. §15-4-3706).  In each newsle er, we’ll 
breakdown one of these twelve ac vi es and explain in more detail the roles and expecta ons of 

Arkansas Workforce Development Board members and commi ees. 

Breakdown of State Workforce Board Func ons 

The Arkansas Workforce Development Board is responsible for assis ng the Governor and the Secretary 
of the Department of Commerce in:  
(1) The development, implementa on, and modifica on of the state workforce development plan;  

· How o en is the state workforce development plan submi ed?  
Þ The state workforce development plan must be rewri en every four years, and modifica ons to 

the plan must be submi ed every two years. The last modifica on to Arkansas’ WIOA state plan 
was in 2022. 

· Who develops the State Plan?  
Þ Staff from the Arkansas Division of Workforce Services (ADWS), Office of Employment Assistance 

oversee the wri ng and submission of the plan. In addi on to the Office of Employment 
Assistance, sec ons of the agency such as Adult Educa on, Rehabilita on Services, Services for 
the Blind, Unemployment Insurance, Temporary Assistance for Needy Families, and Labor 
Market Informa on, are responsible for wri ng the parts of the plan that apply to their 
programs.   

· Who implements the State Plan?  
Þ All of the partners under WIOA, including all the previously men oned sec ons within ADWS, are 

responsible for implemen ng the State Plan. This is because each partner has goals and 
objec ves to meet within their sec on and collec vely as a State.  

· Who modifies the State Plan? 
Þ All of the partners under WIOA, including all the previously men oned sec ons within ADWS, are 

responsible for implemen ng the State Plan. This is because each partner has goals and 
objec ves to meet within their sec on and collec vely as a State. 

· Who approves the State Plan?  
Þ Ul mately, the U.S. Department of Labor approves the State Plan. The plan must be submi ed 

sec on by sec on according to their established deadlines. The Arkansas Workforce 
Development Board is not required to approve the State Plan, however, it is a good rule of 
thumb for the Board approve as it shows ownership and commitment to the plan. Prior to 
submission, the state must also post the plan for public comment for a period of thirty days. The 
state must make a public announcement and respond to any comments received during the 
public comment period.  

· Can/Should Arkansas Workforce Development Board members be involved in the process of 
wri ng the state plan?  

Þ Yes. In accordance with the Board’s by-laws, the members of the Strategic Planning Commi ee 
have this role. The state WIOA partners men oned above handle the heavy li ; however, Board 
members are encouraged to par cipate. It also helps to have those state partners occupy seats 
on the Board.  



The Labor Market Informa on (LMI) unit within the Division of Workforce Services (ADWS) 
does what is called Annual Processing (an annual revision of data).  Each February and March, 
the LMI unit re-es mates the last 5 years of Civilian Labor Force data.  Under the guidance of 
the Bureau of Labor Sta s cs, the LMI unit benchmarks Employment to the Covered 
Employment and Earnings data and pull updated Unemployment Insurance (UI) claims 
data.  They also incorporate the latest Census Popula on data.  This year, the new Census 
popula on updates revised Employment and the Labor Force Par cipa on Rates up higher 
than originally es mated in real me. 
If you are curious and want to know more, the Bureau of Labor Sta s cs (BLS) gives a very 
detailed explana on of how it all works: h ps://www.bls.gov/lau/launews1.htm  

Did Arkansas’ labor force par cipa on rate increase? 
Yes, but not because of what you think.  

Revised Labor Force Par cipa on Rate for Calendar Year 2022 

Revised Labor Force Par cipa on Rate for January 2023 



At 36 years old Richard Robinson was diagnosed with dyslexia, 
ADHD, and test anxiety. These disabili es bought him to ARS in 
2019 in search of tui on assistance to earn his bachelor’s de-
gree. He was provided with assistance while in the Dental Hy-
gienist Program at University of Arkansas for Medical Sciences. 

In May of 2022, Robinson graduated from UAMS and was hired 
as a Dental Hygienist at Arkansas Family Dental in June. Having 
worked there the last 6 months, he says he loves his job but 
s ll has bigger dreams and desires to obtain. 

While talking with his counselor, Richard explained his career 
choice saying, “My exci ng career as a Dental Hygienist allows 
me to provide preventa ve care to my pa ents by educa ng 
them on the importance of oral health and it also provides me 
personally with independence.”   

As for his future goals, Richard says “I’m currently establishing a scholarship with the College of Health Pro-
fessions Dental Hygiene program at UAMS that will benefit minority students.” His decision to do this is 
personal. He went on to say, “During my me at UAMS, I realized a gap in the student body and came to 
understand that it’s mostly due to lack of knowledge about allied health programs in general, and par cu-
larly Dental Hygiene. I’ve made it my mission to bridge that gap and create a pathway for a deserving stu-
dent to receive an educa on with scholarship relief.”  

Richard feels that bridging the gap is important to him because of how ARS helped him bridge the gap by 
providing tui on assistance. He wants to encourage others to u lize ARS services. He says, “Working with 
ARS was an amazing experience. The en re staff were extremely professional by provided me with the 
tools I needed to a end college and have an exci ng career!” 
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Commissioner Joseph Baxter, also an Arkansas Workforce Development Board Member, leads 
Arkansas Rehabilita on Services’ (ARS) whose mission is to prepare Arkansans with disabili es 
to work and lead produc ve and independent lives. 

ARS provides a variety of training and career prepara on programs with 19 field offices across 
the state serving all 75 coun es where individuals can receive assistance with accessibility and 
training needs that can lead to successful employment. 

Contact ARS at 1-800-330-0632 or 501-296-1600 to find out how we can help you. To see which 
facility is closest to you, see the next page. 

Success Story 





ANNOUNCEMENT: Appren ceship Employer Forum 
Sponsored by the Offi

ce of Skills Developm
ent 



ANNOUNCEMENT: If you know someone who fits this category.  


