
ARKANSAS 

WORKFORCE DEVELOPMENT BOARD 

    ISSUE NO  3| MARCH 2023 

 AWDB Social Media Links 
Facebook— 71 followers 

www.facebook.com/AWDBoard 
 

TwiƩer— 200 followers 
@AWDBoard 
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Boards Roles one piece at a Ɵme 
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Labor Force Rate Revision 
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Employee Spotlight 
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Rehab Services Statewide 

The WIOA State Plan outlines what Arkansas is doing to help Arkansans, 
including youth and those with significant barriers to employment, into 
high-quality jobs and careers and help employers hire and retain skilled 
workers. The State Plan is the road map that addresses the State’s goals 
and strategies to assist those populaƟons needing assistance. As out-
lined in the law, it shows a unified front of all the core partners and their 
respecƟve programs that work in correlaƟon to provide what we call 
wrap-around services.  

The major content areas of a State Plan include strategic and operaƟonal 
planning elements. WIOA separates the strategic and operaƟonal ele-
ments to facilitate cross-program strategic planning. 

· The Strategic Planning Elements secƟon includes analyses of the 
State’s economic condiƟons, workforce characterisƟcs, and 
workforce development acƟviƟes. These analyses drive the re-
quired vision and goals for the State’s workforce development 
system and alignment strategies for workforce development pro-
grams to support economic growth. 

· The OperaƟonal Planning Elements secƟon idenƟfies the State’s 
efforts to support the State’s strategic vision and goals as idenƟ-
fied in the Strategic Planning Elements secƟon. 
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Employer Forums (OSD) 
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Goodwill (Reentry Program) 



The Arkansas Workforce Development Board is responsible for assisƟng the Governor in twelve 
specific acƟviƟes that are outlined in the legislaƟon (A.C.A. §15-4-3706).  In each newsleƩer, we’ll 
breakdown one of these twelve acƟviƟes and explain in more detail the roles and expectaƟons of 

Arkansas Workforce Development Board members and commiƩees. 

Breakdown of State Workforce Board FuncƟons 

The Arkansas Workforce Development Board is responsible for assisƟng the Governor and the Secretary 
of the Department of Commerce in:  
(1) The development, implementaƟon, and modificaƟon of the state workforce development plan;  

· How oŌen is the state workforce development plan submiƩed?  
Þ The state workforce development plan must be rewriƩen every four years, and modificaƟons to 

the plan must be submiƩed every two years. The last modificaƟon to Arkansas’ WIOA state plan 
was in 2022. 

· Who develops the State Plan?  
Þ Staff from the Arkansas Division of Workforce Services (ADWS), Office of Employment Assistance 

oversee the wriƟng and submission of the plan. In addiƟon to the Office of Employment 
Assistance, secƟons of the agency such as Adult EducaƟon, RehabilitaƟon Services, Services for 
the Blind, Unemployment Insurance, Temporary Assistance for Needy Families, and Labor 
Market InformaƟon, are responsible for wriƟng the parts of the plan that apply to their 
programs.   

· Who implements the State Plan?  
Þ All of the partners under WIOA, including all the previously menƟoned secƟons within ADWS, are 

responsible for implemenƟng the State Plan. This is because each partner has goals and 
objecƟves to meet within their secƟon and collecƟvely as a State.  

· Who modifies the State Plan? 
Þ All of the partners under WIOA, including all the previously menƟoned secƟons within ADWS, are 

responsible for implemenƟng the State Plan. This is because each partner has goals and 
objecƟves to meet within their secƟon and collecƟvely as a State. 

· Who approves the State Plan?  
Þ UlƟmately, the U.S. Department of Labor approves the State Plan. The plan must be submiƩed 

secƟon by secƟon according to their established deadlines. The Arkansas Workforce 
Development Board is not required to approve the State Plan, however, it is a good rule of 
thumb for the Board approve as it shows ownership and commitment to the plan. Prior to 
submission, the state must also post the plan for public comment for a period of thirty days. The 
state must make a public announcement and respond to any comments received during the 
public comment period.  

· Can/Should Arkansas Workforce Development Board members be involved in the process of 
wriƟng the state plan?  

Þ Yes. In accordance with the Board’s by-laws, the members of the Strategic Planning CommiƩee 
have this role. The state WIOA partners menƟoned above handle the heavy liŌ; however, Board 
members are encouraged to parƟcipate. It also helps to have those state partners occupy seats 
on the Board.  



The Labor Market InformaƟon (LMI) unit within the Division of Workforce Services (ADWS) 
does what is called Annual Processing (an annual revision of data).  Each February and March, 
the LMI unit re-esƟmates the last 5 years of Civilian Labor Force data.  Under the guidance of 
the Bureau of Labor StaƟsƟcs, the LMI unit benchmarks Employment to the Covered 
Employment and Earnings data and pull updated Unemployment Insurance (UI) claims 
data.  They also incorporate the latest Census PopulaƟon data.  This year, the new Census 
populaƟon updates revised Employment and the Labor Force ParƟcipaƟon Rates up higher 
than originally esƟmated in real Ɵme. 
If you are curious and want to know more, the Bureau of Labor StaƟsƟcs (BLS) gives a very 
detailed explanaƟon of how it all works: hƩps://www.bls.gov/lau/launews1.htm  

Did Arkansas’ labor force parƟcipaƟon rate increase? 
Yes, but not because of what you think.  

Revised Labor Force ParƟcipaƟon Rate for Calendar Year 2022 

Revised Labor Force ParƟcipaƟon Rate for January 2023 



At 36 years old Richard Robinson was diagnosed with dyslexia, 
ADHD, and test anxiety. These disabiliƟes bought him to ARS in 
2019 in search of tuiƟon assistance to earn his bachelor’s de-
gree. He was provided with assistance while in the Dental Hy-
gienist Program at University of Arkansas for Medical Sciences. 

In May of 2022, Robinson graduated from UAMS and was hired 
as a Dental Hygienist at Arkansas Family Dental in June. Having 
worked there the last 6 months, he says he loves his job but 
sƟll has bigger dreams and desires to obtain. 

While talking with his counselor, Richard explained his career 
choice saying, “My exciƟng career as a Dental Hygienist allows 
me to provide preventaƟve care to my paƟents by educaƟng 
them on the importance of oral health and it also provides me 
personally with independence.”   

As for his future goals, Richard says “I’m currently establishing a scholarship with the College of Health Pro-
fessions Dental Hygiene program at UAMS that will benefit minority students.” His decision to do this is 
personal. He went on to say, “During my Ɵme at UAMS, I realized a gap in the student body and came to 
understand that it’s mostly due to lack of knowledge about allied health programs in general, and parƟcu-
larly Dental Hygiene. I’ve made it my mission to bridge that gap and create a pathway for a deserving stu-
dent to receive an educaƟon with scholarship relief.”  

Richard feels that bridging the gap is important to him because of how ARS helped him bridge the gap by 
providing tuiƟon assistance. He wants to encourage others to uƟlize ARS services. He says, “Working with 
ARS was an amazing experience. The enƟre staff were extremely professional by provided me with the 
tools I needed to aƩend college and have an exciƟng career!” 

Ri
ch

ar
d 

Ro
bi

ns
on

 

Commissioner Joseph Baxter, also an Arkansas Workforce Development Board Member, leads 
Arkansas RehabilitaƟon Services’ (ARS) whose mission is to prepare Arkansans with disabiliƟes 
to work and lead producƟve and independent lives. 

ARS provides a variety of training and career preparaƟon programs with 19 field offices across 
the state serving all 75 counƟes where individuals can receive assistance with accessibility and 
training needs that can lead to successful employment. 

Contact ARS at 1-800-330-0632 or 501-296-1600 to find out how we can help you. To see which 
facility is closest to you, see the next page. 

Success Story 





ANNOUNCEMENT: ApprenƟceship Employer Forum 
Sponsored by the Offi

ce of Skills Developm
ent 



ANNOUNCEMENT: If you know someone who fits this category.  


