


Opening Remarks

Courtney Traylor

Deputy Director
Arkansas Division of Workforce Services
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Hiring, Recruiting and Retention
Strategies

Lisa Thompson
Human Resources Administrator

Arkansas Division of Workforce Services

Chateau Walker
Human Resources Administrator

Arkansas Rehabilitation Services
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Q&A Session



Employer-Workforce Challenges & 
Innovations Panel

LaJuana R. Delph, Moderator

Workforce Development Coordinator
Adult Education, ADWS
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Employer-Workforce Challenges & Innovations 
Business and Industry Panel

• Adija Banks,             
Director of Human 
Resources,            
Albemarle

• Loletia Moore,  
Warehouse Associate 
Recruiter,                  
Amazon, Inc. 

• Kathleen Walker, 
Employment Services 
Manager,                          
City of Little Rock

• Scott Loveday, Sr.,  
Director of Talent 
Management,      
University of Arkansas 
Medical Sciences (UAMS)



Q&A Session



Networking
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Business Services Standards & 
Goals/Performance

Shenaye Johns

Business Services/Discretionary Grants Manager
Arkansas Division of Workforce Services
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WIOA LOCAL AREA BUSINESS SERVICES TEAM CONTACTS



WIOA TITLE – I 
EMPLOYMENT ASSISTANCE

DIRECT CONTACT INFORMATION:

Shenaye Johns, Business Services / Discretionary Grants Manager

Email: Shenaye.Johns@arkansas.gov

Telephone: 501-683-5328

AGENCY CONTACT INFORMATION

Email: ADWS.Info@arkansas.gov

Website: https://www.dws.arkansas.gov/programs/workforce-innovation/

Mailing Address:

P.O. Box 2981

Little Rock, AR 72203

Telephone Number:

1-855-225-4440

501-682-2121

mailto:Shenaye.Johns@arkansas.gov
mailto:ADWS.Info@arkansas.gov
https://www.dws.arkansas.gov/programs/workforce-innovation/


Q&A Session



“The Great Reset” Part II -
Next Steps Panel Discussion/      

Call to Action

Kristen Rhodes Berry, Moderator

Assistant Director
Unemployment Insurance, ADWS

Chad Brown
Executive Director

Arkansas Workforce Development Board
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“The Great Reset” Part II -
Next Steps Panel Discussion/      

Call to Action

Commissioner Joseph Baxter - Arkansas Rehabilitation Services, ADWS, WIOA 

Title IV

Dr. Trenia Miles - Director, Adult Education, ADWS, WIOA Title II

Eddie L. Thomas, MPA, MAT - Assistant Director, Office of Employment 

Assistance, ADWS, WIOA Titles I & III

Dr. Megan Lamb - Field Services Administrator, Division of Services for the Blind, 

ADWS, WIOA Title IV
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Adjourn
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