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Human Resources Administrator
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Workforce Services

Employer-Workforce Challenges &
Innovations Panel

LaJuana R. Delph, Moderator

Workforce Development Coordinator
Adult Education, ADWS
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Workforce Services

Business Services Standards &
Goals/Performance

Shenaye Johns

Business Services/Discretionary Grants Manager
Arkansas Division of Workforce Services




Attachment 4 — Table A
Effectiveness in Serving Employers Data Elements and Specifications

(OME Control: 1205-0516, Expiaresz: 08-31-2019)

attachment 4 —Table &

WioA Effectivensss in Senving Employers Data Elements: Employer Penetration Rate & Repeat Business Customsars

DATA ELEMENT MO, DATA ELEMENT NAME MTALE'TTEHHELD DATA ELEMENT DEFINITIONS/INSTRUCTIONS CODE VALLE
El Employer Penstration IM & Record the total number of establishments, as defined R
Rate [Murmerator) by the Bureau of Labor Statistics Quarterly Census of

Earnings and Wages program that received a senvice
or, if It is an ongoing actieity, are continuing to receive
a service or ather assistance during the reporting
period.
E2 Employer Penstration IM & Record the total number of establishments, as defined R
Rate [Denominator) by the Bureau of Labor Statistics Quarterly Census of
Earnings and Wages program, located within the State
during the final month or quarter of the reporting
periad.
E3 Repeat Business IM B Record the total number of establishments, as defined SRR AR
Customers by the Bureau of Labor Statistics Quarterly Census of
[Murmerator) Earnings and Wages program, that received a service
or, if it is an ongoing activity, are continuing to receive
a service or other assistance during the reporting
period (E1], AMD who utilized & service anytime within
the previous thres years (E4).
E4 Repeat Business IM & Record the number of unigue business customers R
Customers lestablishments, as defined by the Bureauw of Labor
[ Denominator) Statistics Quarterly Census of Earnings and Wagss

program) who have received a service previously in
thie last three years.

tote: Employes retention nobe speciffcotions are not mentioned here os thot information i collected by individusl participant and is pant of the PIRL

Arkansas Division of
Workforce Services




Attachment 4 — Table B
Effectivenes: in Serving Emplover: Specifications
(OME Control: 12050516, Expires 08-31-2019)

Emplover Repeat Business Customers and Penetration Eate

Attachment 4 — Tahle B

B — Employer Services

Reporting Specifications/Instructions

Employer Information and
Support Services

Enter the total number of establishments that, during the reporting pericd, received staff-assisted
services designed to educate them about and engage them in the lecal job market/economy and the
range of services available through the local One-5top delivery system. Establizhment information
services may be provided in a variety of service imterventions including orientation sessions,
workshops, or other business consultations [e.g., initial site visits). Information and support services
that are deliverad to establishments through mass mailings or communications, “oold” calling or other
follow-up contacts, and regular establishmnent newsletters, brochures, or publications are not

reportable services under this categony.

These services include, but are not limited to, previding information on:

» State and Federal tax credits or workforce investment incentives (State and Federal tax
credits (WOTC) or workforce investment incentives);

s Customized workforce information on 5tate, regional and local labor market conditions,
imdustries, occupations, and the dharacteristics of the workforce, skills businesses need, local
employmeant dymamics information such as workforce availabilty, worker supply and demiand,
business turnower rates, job creation, and job identification of high growth and high demand
imdustries; and

= Proactive linkage and referral of establishments to community resources that support their
workforce needs.

Workforce Recrutment
Assistance

Enter the total number of establishments that, during the reporting pericd, received workforce
recruitment assistance from staff or remotely through electronic technologies.
Activities indude, but are not limited to, assisting employers to mest their human @Epital and skilled

wiorkforce nesds by
= Supporting employers’ ssarch for qualified candidates;

Arkansas Division of
Workforce Services




B — Employer Services

= Securing informiation on job requirements and providing employers with One-5top staff
support for candidate screening and pre-employment interviews at the One-Stop Carser
Center (or affiliate site] or on site at the place of business;

» Taking job order information and promoting the employment opportunities (e.g., advertising
the opening to the workforce);

=  Conducting spedal recrutment efforts induding out-of-area or cut-of-state recruitment for
candidates with special skills;

»  Organizing, conducting, and/or partidpating in job fairs;

»  Providing employers with meeting/work space at the One-Stop Career Center (or an affiliate
site] fior screening or interviewing;

= Conducting pre-employment testing, background chedks and assistance in completion of the
-8 paperwork; and

= Prowviding employers with job and task analysis services, and absentesism analysis.

Engaged in Strategic
Planning/Economic
Development

Enter the total number of establishments that, during the reporting period, were engaged in either
wiorkforce investment strategic planning or business growth and economic development strategic
planning. These activities cowld include, but are not limited to, participating in commumnity based
strategic planning, sponsoring employer forums, securing imformation on industry trends, providing
information fior the purpose of corporate economic development planning, and partnering in
collaborative efforts to identify workforce dhallenges and developing strategies to address those
challenges.

Accessing Untapped Labor
Pools

Enter the total number of establishments that, during the reporting pericd, established pipeline
activities in partnership with the public workforce system. Acthaties include, but are not limited to,
outreach to youth, veterans, individuals with disabilities, older workers, ex-offenders, and other
targeted demographic groups; industny awareness campaigns; joint partmerships with high schools,
community colleges, or other education programs to improve skill levels; and programs to address
limited English proficency and vocational training.

Training Services

Enter the total number of establishments that, during the reporting peried, received publicly funded
traiming assistance, incuding customized training, QUT, and incumbent worker tRining.

Incumbent Worker Training

Enter the total number of establishments that, during the reporting peried, received publichy funded

Arkansas Division of
Workforce Services




B — Employer Services Reporting Specifications/Instructions

Senices incumbent worker training assistance.

Rapid Response/Business Enter the total number of establishments that, during the reporting peried, received an initial on-site

Diowmisizing Assistance visit or contact to either (a) discuss the range of rapid response services and other assistance available
to workers and employers affected by layoff, plant closures, or natural disasters, or (b), as required by
WA section 3(51) (A), plan a layoff response following notification of a curment or projected
permanent closure or mass layoff, induding natural or other disasters.

Planning Layoff Response Of the total number of establishments reported above, enter the total number of establishments that

received an initial on-site visit or contact, as required by WIOA section 3{51)(A], to plan a layoff
response following notification of a current or projected permansnt closure or mass layoff, including
natural or other disasters.

C — Performance Results

Employer Penetration Rate

Employer Penetration Rate (Numerator) + Employer Penetration Rate (Denominator] X 100

Repeat Business Customers
Rate

Repeat Business Customers (Numerator] + Repeat Business Customers [Denominator] X 100

Arkansas Division of
Workforce Services




WIOA LocAL AREA BUSINESS SERVICES TEAM CONTACTS

Arkansas Division of
Workforce Services

Shenaye Juns, ADS Business SEnrics Mnager

Shenaye.Johns@arkansas.gow Orifice: 201-683-5328 Cell: 501-414-2748

LOCAL AREA: BUSINESS SERVICES REPR TELEFHOME NUMBER: EMAIL ADDRESS:
Central: Shawntel Bobinzon, Director of One Stop and Business Sewices  |S01. 7309868 | 501554 3720 cell Shawntel.robinsoni@® capdd.org
Eastern Tracy Hinton, Team Lead AT0-261-6d:3d | 570-3758-4636 cell tracu. L hinton® arkansas, goy
Little Bock Flani Cooksey, Busineszs Services/HA Manager o01-682-8038 | 501-335-5481 cell rani cooksew atkansas gow
Morth Central Taular Smith, Business Manager ETD—?ES—SESS tamlor@wrpdd.org
Mortheast Mike ‘Willverd, ETS Specialist IE:?E}I‘-':.ESS—ESSS muillverd@neaw orks, com
Morthw est Tania Overton, Business Sewice Coordinator : *EEEIF;ES‘IE—SDW toveron®ny sedd, org
Southesst Chaketa Alexander. Director of Workforce HECIOBmER: |B70-535-1971 chaksta dlenandenBzoutheastakaniasong
Southwest Arnette Hughey, Operatians Manager ' (5701 234-4030/ 570-562-9351 el |200Ettehughey®arkansas gou
West Central Cora Easterday, Business Engagement Coordinator 01525757  ent 10131 501,760,001 [ceasterdau@y capdd.arg
Western Dennis ‘Williamson, Directar of Workforee Development 4T3=T85-265] dyilliamsonimwapdd, org




WIOA TITLE-|
EMPLOYMENT ASSISTANCE

DIRECT CONTACT INFORMATION:
Shenaye Johns, Business Services / Discretionary Grants Manager
Email: Shenaye.Johns@arkansas.gov
Telephone: 501-683-5328

AGENCY CONTACT INFORMATION
Email: ADWS.Info@arkansas.gov
Website: https://www.dws.arkansas.gov/programs/workforce-innovation/

Mailing Address:
P.O. Box 2981
Little Rock, AR 72203

Telephone Number:
1-855-225-4440
501-682-2121

Arkansas Division of
Workforce Services
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“The Great Reset” Part Il - .
Next Steps Panel Discussion/
Call to Action

Kristen Rhodes Berry, Moderator

Assistant Director
Unemployment Insurance, ADWS

Chad Brown

Executive Director
Arkansas Workforce Development Board




“The Great Reset” Part Il - z} ..
Next Steps Panel Discussion/
Call to Action

Commissioner Joseph Baxter - Arkansas Rehabilitation Services, ADWS, WIOA
Title IV
Dr. Trenia Miles - Director, Adult Education, ADWS, WIOA Title Il
Eddie L. Thomas, MPA, MAT - Assistant Director, Office of Employment
Assistance, ADWS, WIOA Titles | & IlI
Dr. Megan Lamb - Field Services Administrator, Division of Services for the Blind,
ADWS, WIOA Title IV




Arkansa
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Adjourn
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