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How to File a Ul Claim Frequently Asked Questions

A claim for Unemployment Insurance may be led in ptr$éreatRliaymepaiitsurance tax deducted from my
ment of Workforce Services o ce, Balingghtengh the NO, deductions are not made from your paycheck. A
http:ivww.ezarc.adws.arkansasngovms for ling claim§®¥ered by Department of Workforce Services law a
mail. Certain conditions must be met during each weék &stakibittxmégirpayroll. This tax funds your be
payable.

Do | ever get paid for the Valid Waiting Period Week?

To be eligibjeu must be: No, the law requires that each individual serve a Valid WaiingsReriod 15408 wih the decision DWS makes |
A. Unemployed or signi cantly reduced hours, eligible week claimed. Although you do not get paid for fisafg@fiti for unemployment bene ts?

B. Physically and mentally able to perform suitable wH}RXImum bene t amount is not reduced or aected.  Ejiher interested party (claimant or employer) who ¢
C. Available for suitable work, . o issued by DWS may le an appeal. The Appeal Tribt
D. Making a reasonable e ort to nd work, Do I'have to serve another waiting period if | reopen myelaigif hear your case and render a new decision.
E. Free of participation or direct interest in a labor disP@teQl¢@ne Valid Waiting Period is required for the life;faLi848 4G AN Iowed by the Arkansas Ct
F. Free of disquali cations a clalr(;l expires and another new claim is led, another waiting period must be

served.

Do | have to take a job that pays less than what | m:
In addition to the above, a waiting period of one (1) week must be served _ _ last job?
before bene ts are payable to you. A week to be used'ds B\AIRPIIfRyIBRWIe | am drawing unemploymentividuals who are required to look for work must b
must be a valid week of unemployment. A valid weekiB$UidiepisithidiavaiRteport the wages | make each wegked|e work when o ered. Suitability of a job can d
be a week you have claimed after ling your Initial ClaX®SiyQbhiEHS/d@RMALABE number of hours worked and the, QoS WBARH IRIHAYR Yew job pays, how long yo
have any earnings or had earnings of less than 14094\58foViP Yy\¥eHHABE faim, no matter where you are emplQugghioyed, and what you were paid on your last c
Amount, met all Eligibility Requirements, and a week for which you are not _ specify that the pay must be the same as last empilc
disquali ed. Do | report gro_ss_(amount before any deductions) or net earnings
when | am claiming weekly bene ts? Can | go to school while | draw my unemployment b
You must report the number of hours you work and thg grasswages UNRL that a person be able and a

_ _ for each week claimed. Earnings must be reported for%,w&egdgml &Y and be willina to accept Sui
ABLE TO s being physically and meftaly’ abigdarned - not the week in which you get paid. However exenﬂ'?ptions from work seargh can ocF():ur if

perform work sim?lar to work you performeql In the past o full-time and are enrolled in a training course that is
other work for which you are tted by experience and tﬁ'@'@ﬂpaid on production work and | don't know hows ent Director: or if you are attending school
to perform and have a reasonable expectancy of Obta'ﬂﬁ%ross wages are going to be until | get my paychggKra| orogram suc,h as the Trade Act. Cheek with
How can | claim the week correctly if | don't know h Ao - ;
AVAILABILITY FORMDRIeing ready 0 aGG8PE & my pavaheck 15 going (0 be? A8t if you quality for any type of exemption.
work at. once, _and there are not circumstances, persg%lpére not sure what your pay will be for a week, yau gipigh Wit é{hné.'lllﬁﬁpllér work search exemption, you
otherwise, which would prevent you from acceptlngeﬁg{ﬂgwaget paid to claim that week. DWS Regulation 14(a) @Wﬂ@%@@‘io‘iﬂg school. There are several fa
work. the case of partial unemployment, an individual has 14 fays-fTef dhel#EdN&tendance will a ect a person
REASONABLE EFFORT TONEMNE WaMRK wages are paid to claim the week. Unemployment Insurance Bene ts. The most import
: ; for work. In other words, your schooling must not int
personal e orts to secure suitable work by contactipgg, R§'S98Sae mv mind on having federal taxes withhel ] >
with hiring authority, union local, etc., or doing thosg ARings, dgcisign? J HffFRUm number of assigned job contacts or your 2
reasonable for you to do in regard to your occupatipgs after you have made your original decision on your federal tax withholding
which would resultin your nding employment as SgQf s, you may change your decision one time during your bene t year. Contact
as possible. your local o ce if you wish to make this change.



What happens when my bene ts run out? Do | have to pay Federal and State Income Tax on my Unemploy-

If you have not become re-employed by the time your URBR{FRSIBERT _ Ar kan SaS
insurance is exhausted (drawn out), contact your local @@ tdnfstaiavReaRpBene ts are subject to Federal '”C%m 6 S |

when you might qualify for additional bene ts. You may ¢aingisrtaagaten of having 10% of your weekly bendt ym e nt nSU ra‘
regular claim for bene ts or extended bene ts, if we are ff RR¥R@pgRG-ederal Income Taxes.

bene ts period. Beginning in 2018, Unemployment Bene t payments must also be reported

Even if you are not able to establish a new claim, pleastoPhOE|$R% §isile income tax return.

local DWS o ce so they can assist you as much as possible in your search for
new employment. I think 1 am going to be laid o next month; can | nd out now

how much | will draw in Unemployment Bene ts?
How can | calculate my base period? No, that information is not available until you actually complete an initial claim

Your bene t amount is determined by how much you W&m@l&cgﬂa%gﬁﬁ%@formaﬂon you enter _is matched against our les according to
during the 12-month period of time called the "Base PeYRi:SREHEPiRygmber. The data is processed to determine whether or not

de ned as the rst 4 of the last 5 completed calendar quéttefsiaHRafarene ts in Arkansas and how much you will be able to draw.
quarters in a calendar year: We will then mail to you a Notice of Monetary Determination, which will tell

you whether you have enough wage credits to establish a claim.

The 1st quarter is January, February and March

The 2nd quarter is April, May and June

The 3rd quarter is July, August and September

The 4th quarter is October, November and December

How long after | complete my claim form do | have to wait to

start claiming weekly bene ts?

To allow time for processing your new claim for bene ts, it is a good idea to
wait at least three (3) days after Saturday midnight of the week in which you

To calculate your base period rst determine the quartePH?WHIEA YOYT igpline claim form before trying to claim that rst week.
your initial claim. .
Subsequent weeks can be claimed as soon as each week has enwlﬂiormation Needed

1st quarter When can | expect to start receiving unemployment bene ts? tO Flle an
2nd quarter Remember that the rst week claimed after establishing Uﬂ@ﬁﬁ"?lﬁ@?ﬁm ent lnsurance
a Valid Waiting Period, (provided you are otherwise eligible) and no bene s )
3rd quarter are paid for that week. The earliest payment of bene ts bediH&hIfHR&LRR fRyrequired to le an Unemployi
week claimed. However, payment of bene ts can vary depéfiignss fogim?
4th quarter  individual circumstances and whether there are any barriets" Qs S@&sahaefaiiy Number
to be resolved. For more detailed instructions consult the WA rRGHBR |D

Your new claim's bene t amount will be based on wherywmﬁ@lﬁm%under Ul forms on our web page.  * Your mailing and physical address
;

<10, : hftps://www.dws.arkansas.gov/ » Your telephone number
this 12-month period. « Your last employer's name and address

Please contact your nearest DWS Local O ce if YOUra name and number of your labor union if yc

need interpretation or translation services to completg ...,
your Unemployment Insurance claim. DWS provideg,yr alien Identi cation Number, residence car
interpretation and translation services to Limited  yegjstration information if you are not a US Citi:
English Pro cient clients at no cost. « Your banking information if you wish to receive
Direct Deposit

Arkansas Department of Workforce Services http'//dWS arkansas gOV

e ook AR 72201 501-682-2121




