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Employment Services Service Center Demo



• The ES Service Center is a part of a hybrid service delivery model.  Customers who prefer face-to-
face services will be able to meet with ES WFS at local workforce centers.

• UI call center customers will be routed to the ES Service Center through a seamless transfer 
mechanism; this will be a standard component of the transaction. 

• ES staff will assist customers in registering in CiviForm, which will create an automated registration 
in AJL. CiviForm will allow for multiple referrals to be made to partner programs.

• All local office calls will be routed through the ES Service Center, eliminating the need for a 
traditional receptionist role.









TRANSFR VR
Training the Talent of Tomorrow



VR Training Solutions for Workforce Development | Transfr

https://transfrinc.com/?tm=tt&ap=gads&aaid=adaf0691vUe5L&utm_term=transfrvr&utm_campaign=Brand%20Terms&utm_source=adwords&utm_medium=ppc&hsa_acc=4175936703&hsa_cam=17999965906&hsa_grp=140337032135&hsa_ad=640457145998&hsa_src=g&hsa_tgt=kwd-1597622392463&hsa_kw=transfrvr&hsa_mt=e&hsa_net=adwords&hsa_ver=3&gad_source=1&gclid=EAIaIQobChMI-uaBnqbOhAMVgS7UAR31FgtOEAAYASAAEgIWcvD_BwE&wvideo=5uvxx3hmgq
https://transfrinc.com/?tm=tt&ap=gads&aaid=adaf0691vUe5L&utm_term=transfrvr&utm_campaign=Brand%20Terms&utm_source=adwords&utm_medium=ppc&hsa_acc=4175936703&hsa_cam=17999965906&hsa_grp=140337032135&hsa_ad=640457145998&hsa_src=g&hsa_tgt=kwd-1597622392463&hsa_kw=transfrvr&hsa_mt=e&hsa_net=adwords&hsa_ver=3&gad_source=1&gclid=EAIaIQobChMI-uaBnqbOhAMVgS7UAR31FgtOEAAYASAAEgIWcvD_BwE&wvideo=5uvxx3hmgq


What is Transfr VR?
Transfr VR
A simulated virtual reality training development platform that teaches critical skills for in demand occupations 
across industries. 
• The programs or modules gives job seekers:

 An Immersive environmental phenomenon called “presence.”
 Real world experience on well paying jobs
 Hands on training

Arkansas Workforce Connections is partnering with Transfr VR to offering free training using virtual reality at 
every local office in the state to help job seekers :
• Discover a wide array of career possibilities
• Make informed choices about their future careers and find job security
• Increase chances of job satisfaction through VR learning experiences

AWC ultimate goal is to bring VR Headset awareness and pull people from the community into the local 
offices to explore the VR experience and benefits. 



Components of the VR Headset
Headset

Two handheld controllers
C style charger
Storage case



Quest 2 Headset 
at a Glance



The Controllers

• Attach the wrist straps to protect the controllers 

from accidental drops.

• Wake the controllers by pressing one of the 

thumb buttons on the top of the controllers. 



AWC Programs
• Second update called Career Exploration 2.0

Consist  of 12 new career fields
o 5 minutes each

 Industries include
o Information Technology
o Law, Public Safety, Corrections & Security
o Manufacturing 
o Transportation, Distribution, & Logistics
o Architecture & Construction
o Health Sciences

• Simulations align with national standards like NCCER, OSHA and SACA.
• Classroom programs

Each require a classroom code and login









Local Office VR Headset Areas

Designated areas for VR training users in each local office



Security: Lock Boxes

• Portable case with sutures
• Anti collision corners
• 11.2 inches x 6.9 inches x 7.5 inches
• High quality lock cylinder and key
• Reliable and safe storage
• Prevents unauthorized access
• Child and pet proof
• Made of quality leather & aluminum alloy 



VR Advertising and Campaigns
• Local Office TV Video ads and Posters
• Social Media and Online Campaigns

Facebook
LinkedIn

• Staff Engagement
Unemployment

o Reemployment Training Instructors
Employment (Call Center and Front Desk)

• Marketing Flyers 

• Networking (Word of Mouth)



Thank You for Your Time
Any Questions???????????????????????????????

Gary Do – Special Projects Chief   gary.do@arkansas.gov 
Darius Richmond – Training Coordinator darius.richmond@arkansas.gov 

mailto:gary.do@arkansas.gov
mailto:darius.richmond@arkansas.gov
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