
 Department of Workforce Services 
Informational Memorandum PY10-04, Change 1 

 
From: Artee   Williams, Director 

Date: June 22, 2011 

Re:  Use of Arkansas JobLink (AJL) by Private Sector Employment/Staffing & Human 
Resources (HR) Agencies 

1. Purpose
(AJL) by private sector employment/staffing agencies. 

:  To notify field offices of the limitations placed on the use of Arkansas JobLink 

 
2. Background

performance on three common measures with each state.  Arkansas must establish 
:  The U.S. Department of Labor has mandated negotiated levels of  

             policies and strategies that guard our performance level on each one of these measures.  
             Self-service employer accounts have unrestricted access to both active and inactive  
             resumes.  Accessing the inactive resumes will bypass the normal referral process and may        
             over time, negatively impact the state’s common measures. 
 

3. Information

   

:  Agency policy is not to approve self-service employer (AJL) accounts for 
employment or staffing companies whose primary focus is the general job market.  This 
exclusion extends to Human Resources (HR) firms and agencies. 

4. Action Required

(S: Labor Exchange/Forms).  As a minimum, each office will perform an audit annually to 
ensure that an agreement exists for each of these agencies. Many of these businesses are 
franchises; therefore each office must have an agreement for the office in their local area. 

:  The ES Technical Unit in the Central Office is the approval authority on 
all employer accounts will refer these companies to the appropriate local office for staff 
assisted employer services. Local offices will ensure that a signed Cooperative Working 
Agreement form is received.  The agreement can be found on the DWS Shared Drive  

 
5. For Additional Information:  Contact Janice Roberts at 501-683-1288 or  

Janice.l.roberts@arkansas.gov.  Email inquiries to ajl.help@arkansas.gov 
 
      6.   Expiration Date: Continuing. 
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