
OET: WIA: Partner organization:

Generalized Job Seeker Customer Flow

Career Center performs job
seeker outreach via website, 

social media. May use 
newsletter? Other?

Job seeker enters 
career center 

seeking services

Customer signs in at 
front desk and 

indicates service(s) 
needed.

Does
customer need 
staff-assisted 

service?

Job seeker directed 
to Resource Room.

Resource Room
Job seeker files UI claim, 

performs job search, resume 
creation, Focus Career 

registration, LMI research.

No

Customer referred 
to OET, WIA staff or 

partner 
organization.

Yes

Is customer 
employable?

Job seeker trained through 
OJT or sector-related ITA 
training, referred to work 

readiness workshop or 
partner referral for services.

Provide job search 
and placement 

assistance.
NoYes

Customer 
placed?

Exit customer

Provide follow-up 
services

Yes

No

Occupational skills 
training , job 

placement., job search, 
labor market 

information, on-the-job 
training , work 

experience.

UI claim assistance, 
LMI, job search, 
veteran services

Office of Vocational Rehabilitation
· Assistive technology
· Job training
· Job placement and retention

services

Adult Education
· GED Preparation
· Basic Skills Testing
· ESL classes

Office for the Blind
· Vocational Counseling
· Training Programs
· Assessments
· Referrals
· Job search and Placement

Has
customer been 
through a job 

search 
process?

Yes
Referred to OET for 

staff-assisted job 
search/placement.

No
Is customer 
employed?

Yes

No

Assessment and 
placement
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